PUTTING MEDIATION TO WORK

SCMA’s 23ND Annual Mediation Conference — November 4 & 5, 2011 — Los Angeles, California
PRO TECH RECORDING - Proudly providing Recording and Duplicating Services
Please Circle Desired Session Numbers and Complete Form Below

1-3 (3 CD Set) INSTITUTE I: RULES, TOOLS, & ETHICS FOR 12 BRINGING YOUR VALUES TO MEDIATION: INSIGHTS
ELDER MEDIATION IN THE AGE OF LONGEVITY: FROM A TRANSFORMATIVE MEDIATOR
MULTI-DISCIPLINARY APPROACHES TO SHARED 13 ATTORNEYS’ PET PEEVES ABOUT MEDIATION
FAMILY DECISION-MAKING 14 UPDATE ON COURT ADR PROGRAMS

4-6 (3 CD Set) INSTITUTE Il: THE SYNERGY BETWEEN 15 MEDIATION IN THE INTERNATIONAL ARENA:
MEDIATION & COLLLABORATIVE PRACTICE: HOW STRUCTURE. APPLICATION. PROCESS & HOW TO
SKILLS, ROLES, & PRATICE DEVELOPMENT WORK BECOME A I;LAYER !

TOGETHER
16 CONFLICT MANAGEMENT COACHING: WHAT IS IT &
MORNING PLENARY: MEDIATION IN THE YEAR 2030 WHERE DOES IT FIT ON THE ADR SPECTRUM?
',I\'/IIFEE!I'AC‘;I-\II\CI):IREDTE;I(;BR'\IIIEIL(JET;\?:CI)TIIC%ACBCI).EI:(DEIFE{'I\EII-EI-IIVIAIF::I—':S 17 THE ART & SCIENCE OF THE QUESTION: USING THE
BRAIN TO EXPAND OPPORTUNITIES & CREATE

9 ONLINE DESPUTE RESOLUTION &THE FUTURE OF THE OPTIONS
INTERNET 18 KEYNOTE SPEAKER: FATHER GREGORY BOYLE,

10 DEVELOPING A SUSTAINABLE MEDIATION PRACTICE: FOUNDER OF HOMEBOY INDUSTRIES
SHOULD | KEEP MY DAY JOB?

11 INTERCULTURAL MEDIATION AWARENESS &

STRATEGIES
* SESSION AUDIO CD’s *
$16.00 each individual CD * ALL RECORDINGS ON MP3 FORMAT *
Buy 5 CDs and get the 6™ CD FOR $1! FOR $99.00
Complete Set $179.00

Please Print or Attach Business Card #110411
Name Mastercard Visa Discover AmExpress

Card # Exp. /___ Code

Address Signature

City State Zip Number of CD’s X $16.00=$

Phone ( ) Storage Album $

Email: CA Res. Sales Tax 7.75% $

SHIPPING & HANDLING FEES: Shipping & Handling Fees $

US — ADD $3.00 FOR THE 1" cD & $1.00 EACH ADDITIONAL ITEM (MAX. $10.00)

FOREIGN — ADD $4.00 FOR THE 1°" CD & $1.00 FOR EACH ADDTL. ITEM (MAX. $20.00) Total of Order $

P/U PRO TECH RECORDING CASH CHECK # cc

1083 SUN UP CIRCLE, SAN JACINTO, CA. 92582

SHIP Phone (714) 883-7674

Email: protechrecording@gmail.com




