Equipped for Mediation Excellence.

A new, comprehensive online resource for all aspects of mediation — built by mediators for mediators.
Mediation.org, a division of the American Arbitration Association®, provides support for individuals and
companies seeking mediators to resolve disputes; services include mediation case management and online
dispute resolution. Practicing mediators can publish their resumes in the searchable online mediator
database alongside AAA® panel mediators and receive practice tips and tools, professional development
resources, and education and training opportunities.

How can I find a mediator from
the site?

What other mediation services are
available to the general public?

Profiles of Mediation.org’s extensive list of mediators
with expertise in business, construction, finance,
healthcare, insurance, family, eldercare, and other
diverse fields help you to identify and select a
mediator best suited for a particular dispute.

You will find information on mass claims mediation,
residential mortgage mediation in Florida, and
Judicial Settlement Conference, which mirrors the
process of settlement conferences sponsored by
courts and utilizes neutrals selected from a panel
of former judges with especially strong settlement
skills.

Can I file online through
Mediation.org?
Mediation.org provides online mediation — no
telephone or face-to-face sessions — for disputes
in which there are only two parties and neither the
claim nor the counterclaim is valued at greater than
$10,000. The $200 flat fee includes mediation case
management as well as the mediator’s fee.

What resources are available to
mediators?
Mediation.org is a community of colleagues for
mediators — their club, their library, their forum.
On Mediation.org, mediators can:
•

make their resumes available for selection
by parties.

•

get access to “tools of the trade”
(rules, standards of conduct, statutes
by state).

•

find trade and academic organizations for
continuing education and/or membership.

•

publish their original articles.

Stay tuned!
A full array of new features will be launching soon!

If I have any questions about
Mediation.org or mediation in general,
whom should I contact?
If you want help in mediator selection, please contact
a Vice President in your area by visiting

www.adr.org/contact.
If you are a practicing mediator, please contact
Mediation.org’s Executive Director,

Harold Coleman Jr., Esq., at
colemanhc@mediation.org.
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