Technology & Innovations at AAA—Mediation.org

Harold Coleman, Jr., Esq.
SeniorVice President, AAA-ICDR
Executive Director & Mediator,
Mediation.org

Los Angeles, California
213.457.0353
ColemanH(@adr.org

INTERNATIONAL CENTRE

@ AMERICAN ARBITRATION ASSOCIATION" @ FOR DISPUTE RESOLUTION® WWW.adr.0rg | VWVW.iCdr.Org | 1



AAA’s 1926 Bylaws, Very Broad Purpose

« Study, Research, Promote, Establish,
Administer:

Procedures for dispute management,

through DR processes and democratic
elections

« Desire to use technology/internet everywhere
and anywhere possible, as everyone else does
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Tools for End-Users

ClauseBuilder Energy Arbitrators List

Welcome.

Rules Arbitrator AAA Education Services
Mobile App Search Tool Course List

MERICAN ARBITRATION ASS

lles &
rocedures

AAA Webfile® ,

Expertise

@ Mediation.org"

Need help?

||||||||||

Mediation.org Neutrals eCenter AAA Webfile
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Mediation.org — ADR Process Continuum

e
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What is Mediation?

Mediation is a voluntary, confidential extension of the negotiation
process that guides parties toward a mutually agreeable settlement,
while preserving the business relationship.

CONCILIATION

MEDIATION
Quisque condimentum, metus et
commodo mattis, est ante volutpat
lorem, sit amet varius augue sem quis
neque. Nulla tincidunt nulla sit amet
ipsum blandit et gravida ligula varius.

ADR Process Continuum

Curabitur vitae nisl nec arcu interdum mattis et quis purus. Phasellus mi risus, iaculis sit amet
adipiscing id, ullamcorper non sapien. Integer cursus est at felis vestibulum faucibus. Vestibulum
ante ipsum primis in faucibus orci luctus et ultrices posuere cubilia Curae; Mauris non uma ac mi
facilisis convallis sed sit amet justo. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Fusce
vel ante bibendum urna laoreet aliquam.

Suspendisse hendrerit nisi at massa pharetra eu lobortis nulla bibendum. In vitae feugiat dui. Etiam
pretium eleifend massa vitae luctus. Aliquam itudin facilisis sed felis
velit. Ut uma lacus, suscipit at hendrerit sed, malesuada eget lectus. Sed vel nulla mi, nec vulputate
metus. Integer faucibus tristique eros viverra eleifend.

About Us Mediation Services News + Opinion Education ContactUs | Privacy Policy | TermsofUse | Site Map

What is Mediation Join Our Community Mediation Resources Standards/Rules/Procedures

Find a Mediator File a Case Become an Afflate Acedemia + Organizations

Online Mediation Case Management Practice Development Submit an Article

American Arbitration Association
Dispute Resolution Services Worldwide www.adr.org 6



Mediation.org — Mediator Search Page

Mediation.org Login | Join Our Com munity

ABOUT US WHAT IS MEDIATION FIND A MEDIATOR ONLINE MEDIATION MEDIATION SERVICES NEWS+OPINION MEDIATOR RESOURCES CONTACT US

VWelcome.

FIND THE RIGHT MEDIATOR FOR YOU.

Finding a mediator for your dispute is a key step in the mediation

- process, and the AAA's Online Mediator Profile Search tool will help
you select a mediator who is both qualified and best suited to mediate
your particular dispute. Search the exclusive online profiles of over
900 mediators to identify the mediator best suited to help you mediate

your dispute.
Search By:
Name: Geographic Search by State/Regional
Select a State :
Select a City s
Language: Rate:
Language 1 - Language 2 : Select Rate B

FIND A MEDIATOR
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Mediation.org — Mediator Search Results Page
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Find a Mediator

‘You will need to login to access contact information Login | Register
Search Criteria Sortby: | item 1 : 1234 26> VIEWAL .
Search by Search Results N
Resiuts 1:25 fom 130 Mediators
New Yark :
- @® Janie Bain
Now York = New York City, NY | English, Spanish | SXXX.00
Expertise up to two lines
Language: See:CV | Decisions | Contact
English : Brisce W.
= New York City, NY
Spagish E Victor Bauer e ;
New York City, NY | English, Spanish | SXXX.00 OV ) Deasmns | Contact
Rate: Expertise up to two lines
e 5 See:CV | Decisions | Contact
EUCR I 1 @ Bruce Boothe o .
I New York City, NY | English, Spanish | SXXX.00 @ LexisNexis
Expertise up o two lines
See:CV | Decisions | Contact

UPDATE MY SEARCH
© AraPanei Memners MRS TIME IS MONEY.

Bertha Bramlett

New York City, NY | English, Spanish | $XXX.00
Expertise up 1o two lines
See:CV | [Decisions | Contact

Keep risk where it belongs|

Howard Clifford

New York City, NY | English, Spanish | SXXX.00
Expertise up to two lines
See:CV | |Decisions | Contact

@ Kimberly Daigle
New York City, NY | English, Spanish | $XXX.00
Expertise up to two lines
See.CV | |Decisions | Contact
Marsha Harbaugh
New York City, NY | English, Spanish | $XXX.00
Expertise up to two lines
See:CV | Decisions | Contact

@ Russell Hatfield
New York City, NY | English, Spanish | SXXX.00
Expertise up to two lines
See:CV | [Decisions | Contact
Louis Keeler
New York City, NY | English, Spanish | $XXX.00
Expertise up to two lines
See:CV | Decisions | Contact

Sortty: | tem1 : 1234.20> VIEWALL
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Internet, Technology, ADR

Engenders disputes and helps resolve disputes

« eDiscovery and ESI can overwhelm litigants, courts,
arbitrations

« Technology project failure rate = disputes

« Disputes over internet domain names, over internet
sharing of copyrighted information, plus

 All the regular things companies fight over
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AAA / ICDR Online Technology

Began online filing of cases—FY 2001 (slow adoption)
— Notices
— Selection of arbitrators or mediators

— Exchange of information-- parties, arbitrators,
administrators

— Financial management: invoices and statements

« 2004—scanning of documents for cases...going
‘paperless'—New York Insurance program led the way

« All cases end up online, no matter how filed

« Users with many cases use technology most
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Upcoming for Commercial End-Users

DecisionQuest and AAA will offer CaseXplorer Arbitration

Q" AAA

l]EC[S[[:}NQU}{HI“ Arbitrator/Mediator

Search Tools

Welcome.

CaseXplorer Arbitration
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Internet Supports Transparency, Educates

* Rules and other information available/useable online

 Published Awards and other information online:

— AAA class action arbitration activity and Awards
— AAA Consumer Arbitration Statistics

— Mediation.org educational materials, ‘Find a Mediator
Mediator’ profiles, Mediator credentialing /
performance information (coming soon)
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Challenges

- Convenience of emall vs. signing on to secure websites
* Preference for face-to-face meetings for some needs

« Tech preferences of users/litigators (‘BYOT’ on big
cases)

« Continued “life” of information online vs. what goes on in
a private caucus room, in person

« Access to data --sophisticated users want data
— time and cost,
— arbitrator, mediator performance and cost

— Similar to the data of the 50 state courts, ADR data is
In fractured state
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Challenges

e Faith in systems

— Concern about proprietary secrets and data in multiple
systems on large commercial matters

« Self-represented parties in arbitration

— may not appreciate forum confidentiality
(mediation/arbitration) or binding nature (arbitration)

e Standards

— A thousand flowers have bloomed, a thousand more
may bloom

— Maybe a clearinghouse for a ‘seal of approval’ would
be helpful
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