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AAA’s 1926 Bylaws, Very Broad Purpose 

• Study, Research, Promote, Establish, 

Administer:  

 

Procedures for dispute management,  

through DR processes and democratic 

elections 

 

• Desire to use technology/internet everywhere 

and anywhere possible, as everyone else does 
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Tools for End-Users 

ADRCommunity ClauseBuilder Energy Arbitrators List 

Rules  

Mobile App 

Arbitrator  

Search Tool 

AAA Education Services 

Course List 

Neutrals eCenter AAA Webfile Mediation.org 
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Mediation.org -  Homepage  
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Mediation.org – Menu Scroll Over  
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Mediation.org – ADR Process Continuum  

6 



www.adr.org   |   www.icdr.org   |   

Mediation.org – Mediator Search Page  
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Mediation.org – Mediator Search Results Page  
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Internet, Technology, ADR 

Engenders disputes and helps resolve disputes 

 

• eDiscovery and ESI can overwhelm litigants, courts, 

arbitrations 

 

• Technology project failure rate = disputes 

 

• Disputes over internet domain names, over internet 

sharing of copyrighted information, plus 

 

• All the regular things companies fight over 
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AAA / ICDR Online Technology  

• Began online filing of cases—FY 2001 (slow adoption) 

– Notices  

– Selection of arbitrators or mediators 

– Exchange of information-- parties, arbitrators, 

administrators 

– Financial management: invoices and statements 

• 2004—scanning of documents for  cases…going 

‘paperless’—New York Insurance program led the way 

• All cases end up online, no matter how filed 

• Users with many cases use technology most 
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Upcoming for Commercial End-Users 
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AAA 

Arbitrator/Mediator  

Search Tools 

DecisionQuest and AAA will offer CaseXplorer Arbitration 
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Internet Supports Transparency, Educates  

• Rules and other information available/useable online 

 

• Published Awards and other information online: 

 

– AAA class action arbitration activity and Awards 

– AAA Consumer Arbitration Statistics 

– Mediation.org educational materials, ‘Find a Mediator 

Mediator’ profiles, Mediator credentialing / 

performance information (coming soon)     
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Challenges  

• Convenience of email vs. signing on to secure websites 

• Preference for face-to-face meetings for some needs 

• Tech preferences of users/litigators (‘BYOT’ on big 

cases) 

• Continued “life” of information online vs. what goes on in 

a private caucus room, in person 

• Access to data --sophisticated users want data  

– time and cost, 

– arbitrator, mediator performance and cost 

– Similar to the data of the 50 state courts, ADR data is  

in fractured state 
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Challenges  

• Faith in systems  

– Concern about proprietary secrets and data in multiple 

systems on large commercial matters 

• Self-represented parties in arbitration  

– may not appreciate forum confidentiality 

(mediation/arbitration) or binding nature (arbitration) 

• Standards 

– A thousand flowers have bloomed, a thousand more 

may bloom 

– Maybe a clearinghouse for a ‘seal of approval’ would 

be helpful 
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